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Medical Device Sector   الطبية والمنتجات الأجهزة قطاع 

Surveillance & Biometrics Executive Department 
  

 الحيوية والقياسات للرقابة التنفيذية الإدارة
     

Safety Communication                                                  رسالة سلامة   
 

Defibrillator may not deliver a shock after pressing the "Shock" button on 

the keypad  

Device/ Product Description: Monitor/Defibrillator 

 

Brand: 

 
LIFEPAK® 15 

 

Part Number: 

 
V15-2-XXXXXX 

Manufacturer: Stryker 

Problem: 

 

The device may not deliver a defibrillation shock when the device 

“Shock” button is pressed as a result of oxidation that has formed 

over time within the button. The hard paddle shock button is not 

affected by this issue. 

 

Recommendation/Actions: 

 

1. Review this notice and ensure that affected personnel are 

aware of the contents. 

2. Perform the daily check as described in the Operator’s 

Checklist to detect the problem prior to patient use. 

3. If you have affected product at your facility, contact the 

authorized representative to arrange for the correction of your 

device.  

For more information, Please click here. 

 

https://www.strykeremergencycare.com/globalassets/product-notice-blocks/customer-letter/fa282-customer-letter-final-19dec2019.pdf/download
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Devices/Products photo: 

 
Authorized Representative 

Details 
AR name: Aljeel Medical 

Assigned Contact 

Person: 
Meshal Aleshaiwy 

Mobile/Phone: 0508827808 

Email: aljeel.sfda@aljeel.com 
 


