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Medical Device Sector
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Illegal marketing of ""Draeger’ products in
Saudi Arabia
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Dears health care providers,

Reference to the attached notice provided by "Draeger
Arabia co. Ltd." About companies that provide
unauthorized offers for Draeger products (this includes the
Mechanical Ventilators as well).

Therefore, Saudi Food and Drug Authority is strongly
recommend to deal with SFDA licensed distributors and
importers, and the approved medical devices owned
Medical Devices Marketing Authorization (MDMA).

If there is any complain or need further information, please
do not hesitate to contact SFDA through:

NCMDR

Vigilance system

19999 unified call center
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https://ncmdr.sfda.gov.sa/Default.aspx
https://ade.sfda.gov.sa/Home/Report
https://ncmdr.sfda.gov.sa/Default.aspx
https://ade.sfda.gov.sa/Home/Report
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Scam alert 30 April 2020

Dear SFDA

We regret to inform you that certain individuals and companies are using the current pandemic and
states of emergency as an opportunity for illegal activities. We have observed an increased number of
cases of attempted fraud over the past days. They involve customers being offered large volumes of
Drager devices to purchase or receiving offers made on our behalf.

The following scam in particular is being used all over the world at the moment:

> Customers receive an offer that appears identical to a Drager offer.

> Names of Drager employees are being misused for this purpose, with emails being sent from
the following email addresses: nameofDrageremployee@dreagar.com or
nameofDrageremployee@draegar.com.

» The word Dréger is always spelled incorrectly (as Dreagar or Draegar, but other misspellings
are also being used).

» The offer usually contains a link to one of our subsidiary’s websites.

It has been brought to our notice that a large offers for a number of models of Draeger's products has
been submitted by a local Saudi companies to government organizations or institutions, and we
would like to inform you that theses offers is not an official offer from any Draeger entity as all
Draeger medical devices are tracked It can be installed only by trained Draeger engineers to ensure
proper and efficient installation and operation of the equipment, as well as to ensure that after-sales
services are provided as required. Therefore, we are concerned that some government organizations
or institutions may be required to pay a fraudulent payment and await these devices that will not be
sent.

Draeger Arabia has been an effective and distinguished partner in the health field in the Kingdom of
Saudi Arabia for more than 25 years and we feel very proud to always work with confidence and
integrity and we hope that we can continue for many years in the future where the vision of 2030
becomes true.

From this point , we invite and encourage all hospitals and medical care providers to contact the local
Drager company if they need offers for respirators, personal protective equipment or other medical
products that are currently only available in limited numbers due to the current Corona pandemic
conditions.

And based on what was mentioned above, we would like you to start an investigation in this regard to
achieve the principle of integrity for all companies and institutions as well as medical care providers.

Thank you
Brian Christie - General Manager

Draeger Arabia co. Ltd.

Brian Christie
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