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Introduction

€

This user guide aims to clarifying the steps of issuing

conformity of shipment certificate for cosmetics and

y)

food products in KSA for conformity body.
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The first step:

Entering Fasah system

® Login on the website (Faseh) via the
link Next click here

® Fill in the login information

Note:

Adding a conformity body is done by SFDA, user will receive an
email contains the username and a temporary password for the
manager of the conformity body.

Login

Email Address
Password

Forget Password

Or sign in with

Login with ecosma

login page
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faseh.sfda.gov.sa

Fasah system interface

~

Su

7° Jgallg danll dslall éinll
[ Saudi Food & Drug Authority

Do

Home

User Management

Conformity Body Requests

v

For inquiries, call the unified number: 19999

Home page works!

All rights reserved to the Saud

/

System Home interface
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System interface pages

® When choosing ( User Management )

- It allows the user to register the contact officers

e When choosing ( Conformity Body Requests )

- It allows the user to review all the requests assigned to the conformity body

- Review the invoices issued to the conforming party
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The second step:

Receiving Requests

Home | Conformity Body | Conformity Body Requests

To receive requests, user taps ( Conformity Body S
Requests ) and then choose ( My Requests ). —
Date From B oaewo o]
. ° ° ° ° . Clear
Decision to approve new applications:
- Under ( Options )  — o
: X

- Choose a request with status ( New )
- Click on the button ( Actions )
- Click on the ( Take Action ) button

My Requetsts interface
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The second step:

Receiving Requests

Request Info

Request Number. Importer Name: Importer CR:

& ERmEALTD & ‘Shipment Policy Number: Shipment Country: Shipment Port:

® The user reviews the request information -
and makes the decision to accept or -
reject the request:

Number of Products: 1

Unit: HSCODE: Invoice
u

Weight (kg): Batch Number:

aE
- When the request is accepted, the system changes the - .
status of the request from « New Request» to .. |
( To Be Processed ) A

test-imagejpg &,

- When the request is rejected, the user enters the reason for
rejection, the system changes the status of the request to
( Declined ) and the system sends a notification to the
importer to choose another conformity body.

Request data
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The Third step:

Conformity Body’s Decision

User reviews a request with a status of ( To Be Processed )

The user enters the shipping method

The user selects one of the products

User enters a product decision to each product

The user completes the request

User agrees to acknowledge

The system changes the status of the request to ( Decision has been taken)

The system will notify importer That the request has been processed

Note:

- If the decision of the product is Compliant, Product Notes becomes optional

- If the decision of the product is Non-Compliant , Product Notes becomes mandatory.

- A decision must be made for all products to change the status of the request to «Decision has been taken”

- The request is returned back to the importer when there is at least one product whose decision needs modification

and the request status becomes "Waiting for Requested Changes” until changes are made to the request
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The fourth step:

Invoices

The user can view the invoices and their
details and add certificates that have
not been entered by importers into the
system through the invoices page:

@® The user clicks on ( Conformity Body Requests )
® The userclicks on ( Bills)

® The system shows a list of the issued invoices in the system
and all the details

To add conformity of shipment certificate
that are not entered by importers into the
system:

® User chooses to add certificate

The system displays the Add Certificate page
The system saves the added certificate

User saves the request

The system adds the certificate to the list of non- billed certificates

Note:

The certificate cannot be canceled or deleted after adding.

Next Bill Information

Number of unpaid certificates : 24

nnnnnnnnn

Bills page
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The Fifth step:

Managing Contact Officers

The director of the conformity authority
can manage users of contact officers by the
following: e - ==

* English name Arabic name Email Phone. Options

@ Clicking on the (User Management)
@® User selects (CB Contact Officers
® To add a contact officer:

1 Select

- The user chooses (add) ¢ see

- Fills in the fields : sl

- Saves the request

- The system generates a password

- The system sends an email containing the username and
password to the contact officer, and the account status
will be active

Note: \_ 4

Contact officers can be modified or deleted by clicking on ( Select)

Conformity Body Contact Officers page
and Delete or Update.
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